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Visits to commercial solaria by DHB Public 
Health Units between 1 July 2013 and  
31 January 2014: summary of findings 

Overview 
Staff from Public Health Units (PHUs) made a third round of visits to commercial solaria in their 

regions in the second half of 2013.  These visits were initiated in 2012 to ensure that solarium 

operators were familiar with best practice procedures to reduce the risks from exposure to ultra-

violet (UV) radiation from sunbeds. 

For these visits, PHUs were requested to concentrate on ensuring that operators are aware of the 

proposal to amend the Health Act to ban under 18s from using commercial solaria, and that they 

have the materials and information they need to help them comply with the recommendations in 

AS/NZS 2635:2008 Solaria for cosmetic purposes (the Standard).  All PHUs confirmed that this 

information was provided.  There was no systematic collection of data on compliance – a more 

detailed assessment of how well operators are complying with the Standard, similar to that 

undertaken in the first half of 2013, will be carried out in the first half of 2014. 

162 establishments were reported as having sunbeds (including sunbeds which were reported as not 

being used at the moment), down from 173 in the first half of 2013.  A few establishments said that 

beds were not being repaired if they stopped working, and some had sold their beds.  A few 

establishments commented that sunbeds were less popular than they used to be due to bad 

publicity (although one mentioned an increase in business when a nearby establishment closed 

down).  Several said that they may cease operations when the new legislation comes in.  A few 

operators declined to be visited, so were posted information instead.   

Points of interest  

Auckland Council bylaw 
The Auckland Council Health and Hygiene bylaw, which effectively mandates AS/NZS 2635:2008 and 

requires commercial solaria to be licenced, comes into force on 1 July 2014.  This will require 

coordination between the Auckland Regional Public Health Service and the Council activities. 

Educational focus 
A few DHBs reported that they focussed on reviewing the results of the assessment carried out in 

the first half of the year, especially areas on non-compliance, and the documentation being provided 

to assist operators with compliance.  They found that operators were more receptive to this type of 

visit, compared to an audit.   

Referrals by GPs 
Several PHUs reported that some GPs are still referring patients with skin conditions to sunbed 

operators.  Some operators expressed concern over how under-18s might receive such “treatments” 

when the Health Act amendment comes in. 
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Operator acceptance of Guidelines 
While most operators appear to find the operator Guidelines useful, some complain that they (and 

their clients) find some of the forms (especially the interview form) too complex, and take too long 

to complete.  One operator commented that they were not interested in complying with the 

Guidelines/Standard because “clients lie about sun exposure and go to other operators to get 

around the 48 hour exclusion period”.   

Confidentiality 
A few operators asked for guidance on the storage of client records, especially with regard to client 

confidentiality. 

Compliance with Standard 
No formal assessment of compliance with the requirements of the Standard was carried out during 

these visits.  However, most comments made by PHUs about compliance of establishments with the 

Standard, and their willingness to comply, were positive.   

A second full assessment of compliance with the Standard will be carried out in the first half of 2014.   

Recommendations 
 Patients with skin conditions are still being referred to commercial sunbed operators for 

treatment.  The risk with this is that operators generally have little or no idea of the UV dose 

rate or spectrum, so the “treatment” could be ineffective or hazardous.  It is recommended that 

further actions be taken to ensure that GPs and dermatologists are aware of these 

disadvantages, and what alternative options might be available to provide UV therapy. 

 Information about clients held by operators is not health information, but there may be privacy 

issues around its storage.  It is recommended that the Ministry of Health forward a copy of this 

report to the industry association (INTANZ) to see whether they are able to provide guidance on 

this. 

 

 


