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Visits to commercial solaria by DHB Public 
Health Units between 1 July 2014 and  
31 January 2015: summary of findings 

Overview 
Staff from Public Health Units (PHUs) made a fifth round of visits to commercial solaria in their 

regions in the second half of 2014.  These visits were initiated in 2012 to ensure that solarium 

operators were familiar with best practice procedures to reduce the risks from exposure to ultra-

violet (UV) radiation from sunbeds. 

For these visits, PHUs were requested to concentrate on ensuring operators are aware that a Bill to 

amend the Health Act to ban under 18s from using commercial solaria has been introduced to 

Parliament, and that they have the materials and information they need to help them comply with 

the recommendations in AS/NZS 2635:2008 Solaria for cosmetic purposes (the Standard).  All PHUs 

confirmed that this information was provided.  There was no systematic collection of data on 

compliance – a further detailed assessment of how well operators are complying with the Standard, 

is being carried out in the first half of 2015. 

As has been found in previous visits, there is a continued trend for operators to have either stopped 

offering sunbed services, or report their intention to do so in the near future.  On the other hand, 

some new operators have been identified, and some operators report that they are now busier 

thanks, in part, to others removing their sunbeds.  A few establishments have changed hands since 

the previous visit, and while some new owners knew of the operating practices being promoted by 

PHU staff, others were completely unaware of them.   

Points of interest  

Auckland Council bylaw 
The Auckland Council Health and Hygiene bylaw, which effectively mandates AS/NZS 2635:2008 and 

requires commercial solaria to be licenced, is now operative.  The Auckland PHU is working with the 

Auckland Council to share information and coordinate visits.  This has resulted in the identification of 

five new operators who were on the Auckland Council’s licensing database.  Five operators have 

ceased sunbed operations, and the main reason given for this was the difficulty in complying with 

the bylaw for what was essentially a minor part of the operator’s business.    

Educational focus 
As was found in 2013, some operators mentioned that they preferred these (broadly) educational 

visits rather than assessments/audits.  Some PHUs used the results of the previous full assessment 

to target particular operators who showed generally poor compliance, or target particular areas of 

operation with individual operators.  One operator was appreciative of the information being 

provided as it enabled them to respond knowledgably to questions from clients and thereby appear 

more professional.   
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Maintaining relationships 
One PHU mentioned that because the same person had made the visits every six months, they had 

established good relationships with the operators.  Operators were then more willing to set aside 

more time for the visit, even if no appointment had been made beforehand.   

Operators ceasing sunbed services 
A continued feature of these visits has been the number of operators who say that they have 

stopped, or they intend to stop, offering sunbed services.  PHUs generally report that they will keep 

in contact with operators until the sunbed has actually been disposed of. 

It has been suggested that sunbeds might end up being sold to individuals, to whom it is far more 

difficult to target information about health risks and best practices to minimise these, so in future it 

would be useful to try and find out more about the method of disposal (sale or to the tip).    

A few operators reported an increase in business when other operators nearby had stopped offering 

sunbed services.   

Uncooperative operators 
There was the usual small number of operators who were not interested in a visit, and/or have no 

interest in following the practices recommended in the Standard unless they are mandated by 

legislation.   

Claims/implications of health benefits 
Some operators continue to display material claiming health benefits (sometimes right next to the 

posters displaying warnings), especially with regard to Vitamin D.   

Paperwork 
There were a few reports of operators and clients finding the paperwork (eg consent forms, skin 

assessments) too much trouble.  One operator was reported to have refused clients who did not 

wish to complete the paperwork.   

Compliance with Standard 
No formal assessment of compliance with the requirements of the Standard was carried out during 

these visits.  However, most comments made by PHUs about compliance of establishments with the 

Standard, and their willingness to comply, were positive.   

A third full assessment of compliance with the Standard is being carried out in the first half of 2015.   

Recommendations 
 In future visits, operators who say that they have, or intend to, stop operating a sunbed should 

be asked how they have disposed/will dispose of it.    

 In future full assessments, it would be useful to add a question asking whether operators report 

their sunbed business going up, down, or staying the same over the past year.  This may provide 

some qualitative comparison with data already reported on the number of sessions per week.   

 In future visits, operators displaying information claiming health benefits should be reminded of 

the Commerce Commission determination that this breaches the Fair Trading Act.   

 


