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Visits to commercial solaria by DHB Public 
Health Units between 1 July 2015 and  
31 January 2016: summary of findings 

Overview 
Staff from District Health Board public health units (PHUs) made a seventh round of visits to 

commercial solaria in their regions in the second half of 2015.  These visits were initiated in 2012 to 

ensure that solarium operators were familiar with best practice procedures to reduce the risks from 

exposure to ultra-violet (UV) radiation from sunbeds, and regulatory measures being taken in other 

countries. 

For these visits, PHUs were requested to focus on the following areas: 

 The status of a proposed amendment to the Health act banning under-18s from using 

commercial sunbeds; 

 The Commerce Commission’s views on promoting sunbed use for maintaining Vitamin D 

levels or other supposed benefits. 

A brief handout was provided by the Ministry, summarising the findings from previous visits, the 

proposed Health Act amendment (including the penalties for non-compliance, and acceptable proof 

of age documents), and the Commerce Commission’s views.  It reminded operators that PHUs had 

material available to help them comply with best practice, and included a simple checklist which 

operators could use to make a self-assessment.    

All PHUs confirmed that information was provided as requested.  Many of the visits were made after 

the release of consultation documents on proposals for further regulation of commercial sunbed 

operations, and these sometimes formed a focus of discussion.  PHUs were not expected to make a 

systematic collection of data on compliance – a further detailed assessment of how well operators 

are complying with the Standard, is being carried out in the first half of 2016. 

Points of interest  

Consultation documents on proposals for further regulation 
Many of the visits occurred after the announcement of consultation on proposed regulations of 

commercial sunbed operations, and PHUs took the opportunity to discuss this with operators and 

encourage them to make submissions.  A few PHUs reported that the possibility of licensing, and 

other regulation, was generally not well received.  One PHU reported that if further regulations 

were put in place, several operators would consider whether to stop offering sunbed services.   

Ban on under-18s  
All operators were provided with information on the status of a proposed amendment to the Health 

Act banning under-18s from using commercial sunbeds, and what forms of ID would be acceptable 

were the amendment to be passed into law.  Some operators remarked that they mostly found that 

only people in older age groups wished to use sunbeds, and under-18s were generally aware of the 

risks from sunbeds and preferred spray tans.   
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Promotional posters 
As a number of operators had been reported in the previous round of visits to be displaying posters 

promoting the use of sunbeds, PHUs were requested to remind operators of the Commerce 

Commission finding on this practice.  A PHU which had previously found several operators displaying 

posters, noted that any operators still displaying them agreed to remove them.  Nevertheless, there 

were reports that some operators sincerely believe that using a sunbed is of benefit to some people. 

Operator attitudes 
As has generally been found previously, most operators welcomed the visits and appreciated 

receiving the information.  These “discussion” type visits are preferred to the more formal 

assessments which have taken place in the first half of each year since 2013.  This suggests that the 

approach taken in the more formal assessments should be modified to emphasise that their purpose 

is to allow the Ministry of Health to gauge the effectiveness of the visits, rather than to judge the 

operators.   

Some staff were reported to say they would like sunbeds removed.  One PHU noted that the New 

Zealand Association of Registered Beauty Therapists (NZARBTh) was keen to have members remove 

sunbeds from their businesses.  The NZARBTh has confirmed that its draft Health and Hygiene 

Guidelines1 states that the Association “does not endorse the use of [sunbeds] in professional 

beauty therapy practice”.   

As is always found, a few operators refuse visits or are actively hostile.  One asked why sunbed risks 

were considered such an issue by the Ministry of Health in comparison to other risks, and the PHU 

took the opportunity to inform them of the breadth of the work they undertake to promote public 

health.    

Operators ceasing to offer sunbed services 
Most PHUs reported a small decline in the numbers of operators offering sunbed services.    A few, 

however, also noted some new operators.  A small number of operators is being maintained on 

“watch lists” as it is unclear whether they have truly ceased operations or not.  (For example, they 

say they do not offer the service but appear on the “Consumer NZ” mystery shopper lists.) Some 

beds were reported by the operators as having been sold, but the PHU was unable to find out details 

of the purchasers so they could be provided with information on minimising risks from its use.   

                                                           
1
 Available for download at http://www.beautynz.org.nz/education/rules-and-regulations-code-ethics/ 


