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Visits to commercial solaria by DHB Public 
Health Units between 1 July 2016 and  
31 January 2017: summary of findings 

Overview 
Staff from District Health Board public health unit staff made a ninth round of visits to commercial 

solaria in their regions in the second half of 2016.  These visits were initiated in 2012 to ensure that 

solarium operators are familiar with best practice procedures to reduce the risks from exposure to 

ultra-violet (UV) radiation from sunbeds, and regulatory measures being taken in other countries. 

For these visits, public health staff were requested to focus on the following areas: 

 Ensuring that operators were aware that the amendment to the Health Act banning under-

18s would come into force on 4 January 2017; 

 Ensuring that operators were also aware that further regulations are being prepared; 

 Making sure that public health unit’s databases of operators in their areas were up to date. 

A brief handout on the under-18 ban was provided by the Ministry.  It summarised the 

requirements, acceptable proof of age documents and the penalties for non-compliance.   

Most public health staff visited operators in their areas to pass on and discuss the information, but a 

few used mailouts and phone calls for this purpose and made fewer visits.   All public health staff 

confirmed that the information was provided as requested, and that they had checked that their lists 

of operators were up to date.  Systematic collection of data on compliance with the requirements of 

AS/NZS 2635:2008 Solaria for cosmetic purposes was not requested but some PHUs undertook this 

anyway.  A further detailed assessment of compliance with the Standard is being carried out in the 

first half of 2017. 

Points of interest  

Under 18 ban 
All known and suspected sunbed operators have received information on the amendment to the 

Health Act banning the provision of commercial sunbed services to under 18.  Operators know what 

identification is acceptable as proof of age.  A few who have resisted using a consent form have 

decided to use one now to help them comply with the ban.  Some expressed surprise at the size of 

the fines for non-compliance.  Most said that there would be no problem complying with the under-

18 ban, partly because people in that age group tend to prefer spray tans.   

Operating practices  
Although no formal compliance monitoring was requested, several public health units reported on 

this and noted that compliance with AS/NZS  2635:2008 was generally good.     

Operator attitudes 
As is usually the case, most operators welcomed the visits and appreciated receiving the 

information.  Some solarium staff were reported to say they were surprised that sunbeds had not 

been banned, and expressed other concerns about the beauty industry generally.   
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As usual, a few operators refused visits (including one of the leading industry members, who felt it 

would be a waste of time) or were actively hostile.     

Operator numbers 
Based on the numbers reported there are about 131 establishments with sunbeds around the 

country.  This includes a few establishments that are believed to be offering sunbed services still 

even though they say that they do not, others whose status is uncertain and a few that intend the 

leave the industry soon.  For comparison, there were 133 establishments with sunbeds reported in 

the first half of 2016. 

A few operators have converted sunbeds to offer “Collagen light therapy” instead, using lamps 

which emit predominantly red light rather than UV.  One operator mentioned that demand for 

sunbeds had increased as other operators in the area had stopped offering sunbed sessions.   


